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Data, data, 
data…













○ Median time taken to complete the test: 11 minutes

○ The quickest times: Around 5 minutes

○ That’s 15 seconds per task!

○ Some participants over 65 achieved this timeframe

○ And they often recorded a 90%+ success

○ Average score: 87% success

○ Directness score: 76% direct success

○ The OLD sitemap had a success rate below 60% 









Front end



Azure API Management Pathway



Measure and 
improve
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Keeping on track

Hi,
It’s time to review your page 

Living Young Reference Group

This email was sent automatically 
from the City of Unley website at 
unley.sa.gov.au

https://unley.sa.gov.au/


Supporting web authors and content owners



What worked What wasn’t so good

• User research is a powerful tool

• Iterative design approach was 
effective at getting fast results

• Empowering staff within the 
business

• Lots of talking before results –
8 months of pure research

• Getting staff on board is still 
hard

• No one wants to write content



unley.sa.gov.au
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